
 

 

 

Engage - Patient Registration Guide  
 

Step 1. Users will receive an email to register for Engage, like the email 
below:  

 

Step 2. Click the link included in the email to Register.  

Step 3. Create your account by entering your Email and creating a 
Password. Your Password must be confirmed.  

 
Step 4. Enter the Patient’s First and Last Name and Date of Birth.  

 



 

 

 

Step 5.  Now that you have registered, check your email to confirm 
your account.  

Step 6. You will receive a confirmation email from 
noreply@promptcare.com with the subject line: Please confirm 
your email. 
Click the link included in the email to confirm.  
 
Step 7. Once your email is confirmed, you will see a similar 
message below.  Click the Go to Login button.  
 

 
Step 8. Use your chosen Email address and Password to log in and 
access your account.  


